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3)$pvV PRVW LPSRUWDQW DVVHW LV LWV SHRSOH ERWK FXUUH
DQG IXWXUH 7KLV GRFXPHQW EULQJY WRIJHWKHU HOHPHQWYV |
WKH 6WUDWHJLF 30DQ WUDLQLQJ WHDPEXLOGLQJ DQG ZRUN
FXOWXUH W SXWV LQWR ZRUGV RXU KLIKHVW DVSLUDWLRQV
ZH VWULYH WR EH , DVN WKDW DOO 3)$ HPSOR\HHV ERWK QH
DQG H[SHULHQFHG UHPHPEHU DQG UHIOHFW RQ WKH OLVVLRQ
9LVLRQ DQG 3ULQFLSOHV DV D JXLGH RQ ERWK JRRG DQG
GLIILFXOW GD\V

(YHU\RQH DW 3)$ LV D OHDGHU :H HDFK OHDG LQ RXU RZQ
ZD\ DQG FUHDWH LQGLYLGXDO SDWKV WR VXFFHVV EXW WKLYV
GRFXPHQW KHOSV HQVXUH ZH DUH DOO PRYLQJ WRZDUG WKH
VDPH JRDO RI 26HUYLFH $ERYH 6HOI® DQG FKRRVLQJ WR

FRPH WR ZRUN HDFK GD\ VHHNLQJ JUH iy a
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$V WKH PRGHO RI

7KH $PHULFDQ )LUH 6HUYLFH LV D XQLTX
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H SURIHVVLRQ ZLWK LC
D PRGHUQ HPHUJHQF\ VHUYLFHV RUJDQL]DW
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FRPPLWV WR XSKROG WKLV KLVWRU\ ZKLOH FRQWLQXRXVO\ HJ[!

$V D SURIHVVLRQ

DQ RUJDQL]DWLRQ DQG LQGLYLGXDOV SXE

SXEOLF WUXVW WKDW KDV EHHQ HDUQHG E\ WKH JHQHUDWLRQ

SHUIRUP GXWLHYV

LQ D SULQFLSOHVY GULYHQ DQG HWKLFDO PDH

$V PHPEHUV Rl WKH 3)$ IDPLO\ ZH PXVW HQVXUH WKDW WKLV
DFWLRQV DQG ZRUGV 7KLV GREXPHQW VHUYHV DV D IRUPDO
$00 XQLIRUPHG SHUVRQQHO WDNH WKH IROORZLQJ RDWK DQG

SHUVRQQHO GR Q
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RW WDNH WKH RDWK WKH\ VXSSRUW DOO WK

, 6WDWH \RXUGI®DRROHPQO\ VZHDU WKDW , ZL
HIHFXWH WKH GXWLHV RI )LUHILJKWHU RI 3R>
ZLOO WR WKH EHVW RI P\ DELOLW\ XSKROG

RI WKH 8QLWHG 6WDWHYV DQG WKH 6WDWH RI
SROLFLHVY SURFHGXUHV DQG OLVVLRQ 9LVL
JLUH $XWKRULW\ DQG WR IDLWKIXOO\ SHUIR
P\ DELOLW\ , GR DOVR VZHDU WKDW , ZLOO

VDIHW\ DV WKH KLIJKHVW SULRULW\ DQG WKL
P\ RZQ SK\VLFDO DQG PHQWDO ILWQHVV ERW
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7R VHUYH RXU FRPPXQLW\ E

OLYHV DQG SURWHFWLQJ SURSHUW\

VD

FROODERUDWLRQ LQQRYDWLRQ
FRPPLWPHQW WR H[FHOOHQFH
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7R EH D WUXVWHG UHVSHFW
SULQFLSOHYV GULYHQ OHDGH
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BWKH

FRPPXQLW\ DQG LQ WKH ILUH VHUYLFH

'"HPRQVWUDWH H[HPSODU\ FKL
$FW FRXUDJHRXVO\ ZLWK HPS

DFFRXQWDELOLW\
'R ZKDW LV ULJKW

DQG UHVSI
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7KH VSLULW RI 26HUYLFH $ERYH 6HOI3 LV EXLOW RQ SHUVRQDO
ZLWK IXOILOOLQJ REOLJDWLRQV SURIHVVLRQDOO\ OHJDOO\ D

'"HYRWLRQ WR VHUYLFH LQF

« 'RLQJ ZRUN WR WKH YHU\
DELOLW\

« &RPPLWWLQJ WR H[FHOO

« 7DNLQJ LQLWLDWLYH :

. 7DNLQJ IXO0O UHVSRQVLEE
DQG WHDP DFWLRQV

« %HLQJ SURILFLHQW LQ Rd
WHFKQLFDOO\ DQG DV D (

. ODNLQJ VRXQG DQG WLPH

« (QVXULQJ WKDW WDVNV D=
VXSHUYLVHG DQG DFFRP
PLFUR PDQDJLQJ

« OHQWRULQJ RWKHUV
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([FHSWLRQDO VHUYLFH WR RWKHUV UHVXOWY ZKHQ WKH RUJD
WHDPV WR GHOLYHU TXDOLW\ VHUYLFH 7KLV UHTXLUHV D SHL
VXSSRUW DQG OHDGHUVKLS (YHU\ LQWHUDFWLRQ ZLWK RWK'}
D SRVLWLYH LPSUHVVLRQ RI 3)$%
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7KLY GRFXPHQW GHILQHYV WKH RUJDQL]DWLRQMUV
FXOWXUDO SKLORVRSK\ DQG HQFRX#JD_._JHV XV WR

‘H ZLOO

« 6HHN RSSRUWXQLWLHV WR
LPSURYH .

« 7DNH UHVSRQVLELOLW\ |
RUJDQL]DWLRQ

. 6XSSRUW DELGH E\ DQG
OLVVLRQ O9LVLRQ DQG 3

« 7DNH SHUVRQDO UHVSRQ
DFFRXQWDELOLW\ IRU D
DQG SHUIRUPDQFH

(I"THFWLYH WHDPV FRPPXQLE
GHPRQVWUDWH UHVSHFW D QGssk

$00 LOGLYLGXDOV DUH LP Sk
PRUH LPSRUWDQW WKDQ W
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3)$ HQFRXUDJHV DQ LQFOXVLYH FXOWXUH WKDW LQYLWHV RXL
DGYRFDWH IRU RQH DQRWKHU 3)$ FUHDWHY DQ HQYLURQPHQ\
XS DXWKHQWLFDOO\ DQG EH VHHQ KHDUG DQG UHVSHFWHG
LGHQWLWLHY EULQJLQJ QHZ SHUVSHFWLYHV :‘H KDYH RSHQ Pl
GLIIHUHQFHVY DQG ZH OHDUQ IURP RQH DQRWKHU 3)$ GRHV Q
WHDP KDV D UHVSRQVLELOLW\ WR FRQWLQXH PRYLQJ WKLV RU
FUHDWLQJ D FXOWXUH RI LQFOXVLRQ DQG DFFHSWDQFH
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/JHDGLQJ E\ ([DPSOH

/IHDGHUVKLS LV FULWLFDO V
DQG 9LVLRQ :LWKRXW VROL
OHDGHUVKLS WKH OLVVLRQ
PHUHO\ EH ZRUGV ZLWKRXW
GLUHFWLRQ ‘H KDYH D UHV
HQVXUH WKDW EHQFKPDUNYV
H[SHFWDWLRQV DUH PHW E
HIWHUQDOO\ /HDGHUVKLS

IROORZHUVKLS FUHDWHV W
XSRQ ZKLFK 3)$ LV EXLOW

3)$ OHDGHUVY DUH UHFRJQL]
ZD\V 6RPH DUH IRUPDOO\ U
ZKLOH RWKHUV DUH LQIRUP
OHDGHUV E\ WKHLU DELOLW

/R LRHWHE @H\FKIDRQLFV VKRS DW K

G DALGVRO® DWKH FRPPXQLW\

DQG 9LVLRQ ZRXOG

PHDW LYJORW HDV\ WR GHILQH ZKTC

SROPHEQULWR WRHU\RQH +RZHYHU

DQIGPERVUWRPMUWR PHQWLRQ FHUYV

R W KF K Q WIHFNQIDWIOAWDLFE® WKDW DUH

DORUWHIDILMEKIG DV D OHDGHU 7KLV

KH BRMHYGIMWIMRD GHILQLWLRQ DQ |
DQG D VWDQGDUG RI OHDGHUVEk

HG LQ GLIIHUHQW
HFRJQL]HG

DOO\ YLHZHG DV
\ RQ WKH |

LQ WKH RIILFH LQ IURQW R

D FODVVU
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JRXU SULQFLSOHY DUH UHTXLUHG WR EH D OHDGHU /HDGHUVK
&KDUDFWHU FRPSHWHQFH DQG YLVLRQ OLQN WRJIJHWKHU WR |
RI OHDGHUVKLS &RPSHWHQFH DQG FKDUDFWHU PXVW FR H[LV)
WUXVWZRUWKLQHVY LV WKH DUW RI VHWWLQJ WKH H[DPSOH R(
VWDWH RU ZKHUH ZH ZDQW WR EH ZLWK IROORZHUV WUXVWL(
VWRRG WKH WHVW RI WLPH DQG DUH HVVHQWLDO WR OHDGHU\
FDQQRW EH HVWDEOLVKHG

$ OHDGHU PXVW GHPRQVWUDWH FKDUDFWHU FRPSHMHI®EH D
DUH PRUH LPSRUWD Q% O\HKDDEH BRWGNOZD\V VHWWLQJ DQ H[DPS«
LQWHQWLRQDOO\ RU XQLQWHQWLRQDOO\




&KDWDFWU

:KDW SHRSOH EHO
KRZ WKH\ EHKDYH
FKDUDFWHU &KDU
GLUHFWV RQH WR
ZKDW LV ULJKW

$ OHDGHU PXVW K
IRXQGDWLRQ LQ F
GLVWLQJXLVK ULJ
ZURQJ DQG KDYH )
FRXUDJH WR GR Z
UHJDUGOHVV RI W
FLUFXPVWDQFHV F
FRQVHTXHQFHV

%H D SHUVRQ RI

F

KN Z ¥°
LBYBHHD@G U GHPRQ
LVNLOOV QHFHVVD
DFRVGILWGHQFH LQ R
NQRESHOGHGQRH PHD

PRUH WKDQ EHLQJ

WUDLQHG W LV W
DEMHWZHHQ FKDUDF
K EDUHIDFAMHULY RALFS

KW IURP
WKHDGHUV DUH UHV

K DWULEHHQKWRPSHY

KIPOVR IRU WKH FR
s UMAFRIY H WKH\ OHDQ
FRPELQH LQWHUS
FRQFHSWXDO WH

K MAFMHFG O VNLOO

8VH LQWHUSHUV
WR FRPPXQLFDW
DQG HIIHFWLYH
RWKHUV

$SSO\ WKH ILYH
RI HPRWLRQDO
LQWHOOLJHQFH
DZDUHQHVV VH
UHJXODWLRQ H
PRWLYDWLRQ D
VNLOOV

$SSO\ FRQFHSW
WR GHWHUPLQH
SODQV PDNH W
GHFLVLRQV HI[H
DVVHVV DQG DH
WKH PLVVLRQ V]
GLVFXVV OHVVR

X
WALHRE BV KGO IROORZ W
U\ SHRIVLRYVEKBRONQRZV ZKI
W IHHHVG Y WR EH GRQH DQ
Q¥ PXEXQLFDWH WKDW LC
ZHOD SUDFWLFDO DQG
/ KPHOIQQN JIXO ZD\
WHU DQG

7KH OHDGHU HPERGLHV
YLVLRQ DW WKH LQGLY!
SRQUWLHFP B\ GHPRQVWUDYV
VEQMWWERYH RXIKW WR G
bSHWHQFH RI
> RO QHRBY UHTXLUHV WK
AW RAERY HU\ DQG DUWLF
FKRAILEB A e ®CwKkDW LQIX
V ZIPE BUMRPPRQ VSLULYV
R G bWH¥ WLdk&®vy RU JRDO
/H LQWHQW
D\ RN WRODMHOOV XV WKH
DQG ZKHUH 3

TXDOLWLHV
9LVLRQ GHILQHV RXU G

VHOI

“FRPSOLVK
VKHQ
QV OHDUQHG

DQG ZD\V WR LP
3RVVHVV WKH W

SURYH
HFKQLFDO

VNLOOV DQG H[SHUWLVH WR

DFFRPSOLVK DO
IXQFWLRQV
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IHDGHUVKLS LV EDVHG RQ WUXVW 7
FKDUDFWHU FRPSHWHQFH DQG YLV
DQG FDUH IRU WKRVH XQGHU WKHLU

TUXVWZRUWKLQHVYV FRPELQHV WKH I

DFW LQ JRRG IDLWK UHJDUGOHVV R
UHJDUGHG DV D OHDGHU IROORZHU
WUXVW LQ WKH SHUVRQ WKH\ DUH IR

$ OHDGHUpuV WUXVWZRUWKLQHVV LV
RWKHUV ZLWK GLJQLW\ KDYLQJ D VH
XQGHUVWDQGLQJ WKH LPSRUWDQFH
DQG YDOXLQJ RWKHUYV

(YHU\ HIITHFWLYH UHODWLRQVKLS KD
(YHU\ IDLOHG UHODWLRQVKLS LV XO
SHUFHLYHG EUHHFK RI WKDW WUXVW
WKH WUXVW RI RWKHUV DQG LQ GRL
WKH DFW RI IROORZLQJ

/ HDGHWY VKDUH WHU

H SHAVBMRQV XS [LRQW
Z W SHRS®! IRUZ KRP
WH DUH UHVSRQVIE®H
DOG VWHW \WH
DFFRXQWELDN Rl HDFK
SHWRQ

7KRVHH SHRVIMRQV
QHHG \R EH UHDOME DQG
1Q FRQFHYAZ LW WH
RYHD@H SHABMRQV R
WH RU DQ] DARQ 7KHH
VKRX@ EH QR GRXEVDV

o x G PRI xow R
L R'GU YRS RKPYRHNEH Fw

v SEUHRUY DYHER Q

DELOLW\ DQG ZLOOLQJQHV

FORROM WRREG HY 7R EH
/ REWW KDY WHVSHFW DQ

OORZI|__8J
DA®Z HG DOG Z KDALY QRW

HORPEGFHG E\ WUHDWLQJ
IQVH RI KXPLOLW\

R 17 SHREKBIRW PRAWNU LE X W |
SDWAV WH EHKDYLRU\ RX
DUH Z LA VR DFFHSW

V WUXVW DV LWV EHGURFN

WLPDWHO\ DQ DFWXDO RU

6XFFHVVIXO OHDGHUV H

NDJ VR LQVSLUH WKHLU VSL
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H DUH DFFRXQWDEOH WR WKH FF
RXUVHOYHV DQG HDFK RWKHU
SFFRXQWDELOLW\ WR WKH FXVWHF
LQFOXGHYV H[WHUQDO DQG LQWHI
UHODWLRQVKLSY EHWZHHQ GLYL
HPSOR\HHV $ FXVWRPHU LV DQ\R
UHFHLYHV 3)$ VHUYLFHV RU ZLWt
ZH KDYH GHDOLQJV

o 18A
$ OHDGHU FDUHV IRU WKH PHPEH
WKHLU WHDP DQG SXWV WKHLU Q
WKHLU RZQ $ OHDGHUpV DFWLRC
GHPRQVWUDWH D FRQVWDQW RQ
FRPPLWPHQW WR WKH ZHOIDUH R
WKH\ OHDG 7KLV FRPSDVVLRQ X\
JURZV JUDWLWXGH DQG OR\DOW\
&DULQJ LV WKH DUW RI GRLQJ ZK
IRU WKRVH ZKRP WKH OHDGHU V&G

"e g 1 (

(PSDWK\ LV WKH DELOLW\ WR IHH
UDWKHU WKDQ IRU WKHP WKH DE
UHFRJQL]H XQGHUVWDQG DQG \
WKRXJKWY DQG IHHOLQJV RI RWk
LQFUHDVHY WUXVW DQG FRPPXQ|
ZRUN DQG LQ WKH FRPPXQLW\
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$ OHDGHU ZLWK KXPLOLW\ UHVS
ZRUWK RI DOO SHUVRQV FDQ NF
DFFRPSOLVKPHQWY DQG WDOHQ
SHUVSHFWLYH DQG UHDOL]JHV W
QRW KDYH DOO WKH DQVZHUV $
PRGHOLQJ KXPLOLW\ VHWV RWKH
VXFFHVV OLVWHQV WR WKH DGY
DQG GRHV QRW ERDVW

B AT (

/I[HDGHUV RI LQWHJULW\ PDNH WK
NQRZQ DQG FRQVLVWHQWO\ DFW
ZLWK WKHP 3HRSOH RI LOWHJUL
ZKR SRVVHVYV KLIJK HWKLFDO VWI
KRQHVW LQ ZRUG DQG GHHG DQ
WKHPVHOYHY /HDGHUVKLS LQYR

.« %HLQJ KRQHVW DQG WUXWKIX(
GHVSLWH SUHVVXUHV WR GR R

. ODLQWDLQLQJ KLJK HWKLFDO \

« 3UHVHQWLQJ RQHVHOI JHQXLQ

« 'RLQJ WKH ULJKW WKLQJ HYHC
FRVW EHFDXVH FKDUDFWHU S
OHVV

m [d1é Qléz 1

$ UMOHONP LOGVHWRQNEX\MY \R D UM@HQN
RUDQ] DIRQE\ UHVSRQAQ) \R FKDQIH Z WK

IGf IEIOV FUDWIW DQG IQQRYDIRQ $ UM@HQN
P LQGVHWY D SIRFHW R P HQIOHP RIRQDODQG
EHKDYIRIDA®] [ELOV DQG \WH DELOW \R DEDSVWR \WH
RU DQ] DURQV IQMEDQG H \WMEDAEHP DGV

3
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,Q DQ HIIHFWLYH RUJDQL]DWLRQ
XQLYHUVDO DQG XQFRQGLWLRQD

SHVSHFW LV WKH JHQXLQH UHJDL
VKRZV IRU RWKHUV UHFRJQL]LQ.
DSSUHFLDWLQJ WKH LQKHUHQW (
RI DOO SHRSOH

OXWXDO UHVSHFW DQG D JHQXLQ
FDULQJ DGG ILEHU WR WKH FXOW
WKHUHE\ VROLGLI\ WKH UHODWLF
OHDGHU DQG WHDP DV ZHOO DV
OXWXDO UHVSHFW LQYROYHV DFV

« 6HHNLQJ WR XQGHUVWDQG SHEF
EDFNJURXQG VHHLQJ WKLQJV
SHUVSHFWLYH DQG DSSUHFLD
LPSRUWDQW WR RWKHUV

« )RVWHULQJ D FOLPDWH LQ ZKL
LV WUHDWHG ZLWK GLJQLW\ DC
UHJDUGOHVYV RI UDFH JHQGHU

. &UHDWLQJ DQ HQYLURQPHQW L
FDQ GHYHORS DQG UHDFK RXU
SRWHQWLDO

. 7DNLQJ WLPH DQG HIIRUW WR |
RWKHUVH SHUVRQDO DQG SURI
GHYHORSPHQW
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‘H SURYLGH H[FHSWLRQDO FXVW
ERWK LQWHUQDOO\ DQG H[WHUQ

UHVXOW RI D SKLORVRSK\ ZKHUF
HPSRZHUHG WR PDNH GHFLVLRQ

« ,V LW WKH ULJKW WKLQJ IRU V

« ,V LW VDIH OHJDO DQG HWKL

« .,V LW FRQVLVWHQW ZLWK 3)%
9LVLRQ 3ULQFLSOHV DQG SR

« .V LWDW WKH HPSOR\HHuV RU
OHYHO™"

e« ,V LW WKH ULJKW WKLQJ IRU 3

, /] WKH DQVZHU LV 2\HV3 WR WKH
ZH GR QRW QHHG WR DVN SHUPL
HPSRZHUHG E\ WKH RUJDQL]DWL
WKH FXVWRPHU VHUYLFH

%HFRPLQJ D SDUW RI 3)$ LV D Sl
FDUULHV UHVSRQVLELOLWLHV D
H[SHFWDWLRQV 8QGHUVWDQGLC
UHVSRQVLELOLWLHY DQG H[SHF\
LQGLYLGXDO DQG RUJDQL]DWLR
IXOILOOV 3)$uV OLVVLRQ

(YHU\RQH LV D FXVWRPHU DQG .
WDVNHG ZLWK UHVSRQGLQJ WR |
QHHGV ‘H PXVW DOO VWULYH W
KLIKHVW OHYHO RI VHUYLFH WR
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2XU ZRUN LV DQ RQJRLQJ SHUVRQDO MRXUQH\
URRWHG LQ VHUYLFH DQG FRQVWDQW
LPSURYHPHQW LQ RUGHU WR DQVZHU WKH FDOO IRU
RXU FRPPXQLW\ DQG WHDPPDWHYV

7TKHUH DUH PDQ\ SDWKV IRU LQGLYLGXDOV WR
VHHN JUHDWQHVYV

6XFFHVV LV DFKLHYHG WKURXJK FRQVWDQW
SUHSDUDWLRQ WHDPZRUN DQG SHUVHYHUDQFH

'"HILQH DQG UHILQH \RXU ZK\ 7KLV LV
EDVHG RQ SHUVRQDO DQG FXOWXUDO
SULQFLSOHYV

&UHDWH D FXOWXUH RI VHOI GLVFLSOLQH DQG
FRQVLVWHQF\

%H RWKHUV FHQWHUHG

9LVXDOL]H \RXUWLWRDWKHP GRZQ

DQG UHYLHZ WKHP

9,621 —0,/(6721(6—) *2$/6
8QGHUVWDQG WKDW D FXOWXUH Rl OHDUQLQJ
LV WKH EHVW ZD\ WR JLYH WKH FRPPXQLW\
DQG \RXU WHDPPDWHV WKH EHVW FKDQFH DW
VXFEHVYV
6XFFHVV FRPHV IURP FRQVWDQW
SUHSDUDWLRQ
5HIXVH WKH WHPSWDWLRQ RI VKRUW WHUP
VDWLVIDFWLRQ
%H KRQHVW ZLWK \RXUVHOI DQG ZLWK
RWKHUYV
.QRZ ZKHUH \RX FDQ FRQWULEXWH PRVW
WR WKH WHDP
6HHN RSSRUWXQLWLHY DQG HPEUDFH
FKDOOHQJHV
$FNQRZOHGJH \RXU ZHDNQHVVHV DQG
ZRUN WR LPSURYH WKHP
BHHN LQSXW IURP \RXU FROOHDJXHV RI
DOO UDQNV \HDUV RI VHUYLFH HWF
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$SSUHFLDWLYH RI FRPPXQLWARRINPEBD\RQGGHUVRQDO ZDQWYV

3)$

,QWHOOLJHQW VNLOOHG
GLVFLSOLQHG
,QTXLVLWLYH DQG UHVSH
(QJDJHG DFFRXQWDEOH
SOD\HUYV
+HDOWK\ DQG SK\VLFDOO
3RVLWLYH VXSSRUWLYH
+RQHVW LQ FRPPXQLFDWL
OHYHOV RI WKH RUJDQL]D
OLVVLRQ UHDG\
,QIRUPHG LQ RUGHU WR Z
6DIH DQG FUHDWH D FXOW
5HVSHEWIXO FRXUWHRXV
ZLWK GLJQLW\
(PSDWKHWLF WR RWKHUV

IRU WKH JUHDWHU JRRG RI WKH
SSURGVOFRHL YRR G @@ W MWW WU X WK [
FODULI\ LVVXHYV

FWISOPLQV ZHKMDDR D UH ZURQJ DQC

OR\DIWVWROQWPLELOLW)\ IRU RXU DFWI

&RQWLQXRXVO\EHQIDUMW \RR WKH

IL\®)$ IDPLO\

DQGURYUGHLR NV XFFHVV RULHQWHC

RQVREHMWIZBIHQ DOO

WLBQRYLGH SHHU EDVHG OHDGHU\
VXSSRUW

R Y N5 FHWI LWL PHD@Q\QHU WKDW UHIOH

XURQBMDIWWDW LV HWKLFDOO\ DC

D @& RWUHH D WS B W B FKJ V

E! #1846éo0 Y

8VH WKH SRVLWLRQ ZLWHK
IRU SHUVRQDO JDLQ RU L
([SHFW VRPHRQH HOVH W
DVVLIJQHG GXWLHV
%H GLVUHVSHFWIXO WR |
DJHQFLHV RU FXVWRPHU
JHDYH D WHDP PHPEHU E
VLWXDWLRQ OLWHUDOO\
6SUHDG JRVVLS RU UXPR
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(LQ+VWBKH WXWRRUIY\ZLWK WKH JRD

QIOXWMIOFPM DQG RUJDQL]DWLRQ

R SHYRRSMHRXWLRQ ZRUN WRJHW
DFKLHYH VROXWLRQV

1D FK FOQKHWY KRS KIDEFHSWLQJ DQG

\% FROOHFWLYH UHVSRQVLELOLYV

HKLQG LQ DOQ\
RU ILJXUDWLYHO\
uvV






















7KH W ( QURQ 0 MRQ
9MRQ DQG 3 UGAIS®BV
2 XU& XGMUDCB KIBVRSK)
DQGO RIDO HFOUDIRQ LV
D FROPWH HIRWE D
JIRXS R 3) $ SHYRQZHO
IURP DFURW DOEYIMRQV
WDQ\V DQG VSHADWMV

7KH 3)$ 093
7HDP KHUHE\
DFNQRZ GG HY DQG
DSSURYHV\KIY W ( GURQ
0 MRQ 9IMRQ DQG
3UGQFSBN 2 XU XGUDO
3KIBVRSK\ DQG0 RIDO

' HFOUDIRQ



